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Chapter 10

Finland

Waselius Attorneys Lid

1 Regulatory

1.1 Which government bodies/agencies regulate

insurance (and reinsurance) companies?

Insurance is supervised by the Finnish Financial Supervisory
Authority (FIN-FSA) under the Act on the Supervision of
Financial and Insurance Conglomerates (699/2004) and the
Act on Financial Inspection (878/2008). The FIN-FSA also
issues binding guidelines and instructions on insurance and
reinsurance companies’ insurance activities.

Additionally, consumer protection authorities (such as the
Finnish Competition and Consumer Authority (KKV)) have
authority with regard to consumer insurance matters and the
Data Protection Ombudsman’s Office within the field of data
protection.

1.2 What are the key requirements/procedures for

setting up a new insurance (or reinsurance) company?

The Insurance Companies Act (521/2008) stipulates the
requirements and procedures for the establishment, admin-
istration and operation of an insurance company regis-
tered under Finnish law. According to said Act, the founder
of an insurance company must be a Finnish citizen resident
in Finland or a Finnish entity or foundation. Additionally,
certain provisions of the Finnish Limited Liability Companies
Act (624/2006) on the establishment of a limited liability
company, including the drafting of the articles of association
of a company, apply to insurance companies in the same way
as other limited liability companies established in Finland.
Setting up an insurance or reinsurance company requires
authorisation from the FIN-FSA. The Insurance Companies
Act and the FIN-FSA’s guidelines lay down more detailed
requirements for establishing an insurance company.

The Act on Foreign Insurance Companies (398/1995) stip-
ulates how a foreign insurance or reinsurance company may
conduct insurance business in Finland. A foreign insurance
company domiciled within the EEA may conduct insurance
business in Finland either through the freedom of service
without having a presence in Finland or establishing a branch
in Finland. Foreign insurance companies established outside
the EEA must, however, operate through a branch. In this
case, the establishment requires authorisation that must be
granted if the criteria set out in the Act on Foreign Insurance
Companies are fulfilled.
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1.3 Are foreign insurers able to write business

directly or must they write reinsurance of a domestic
insurer?

According to the Act on Foreign Insurance Companies, a
foreign insurer that is domiciled within the EEA may write
their business directly on two bases.

First, an insurer may carry on direct insurance business in
Finland based on the right of establishment after the authority
responsible for insurance supervision in the insurer’s domicile
has notified the FIN-FSA.

The insurer may also carry on direct insurance business in
Finland on the basis of the free provision of services. In this
case as well, the foreign authority responsible for insurance
supervision must deliver a notification of starting a business
to the FIN-FSA.

An insurance company domiciled outside the EEA may not,
however, conduct directinsurance business in Finland without
a licence issued by the FIN-FSA. The company is also required
to establish a branch in Finland for its direct insurance busi-
ness, which is headed by a principal approved by the FIN-FSA.

1.4 Are there any legal rules that restrict the parties’

freedom of contract by implying extraneous terms into
(all or some) contracts of insurance?

The Insurance Contracts Act (ICA) applies to insurance
contracts made between insurance companies and policy-
holders. Any contractual term that deviates from a provision
of the ICA to the detriment of an insured person or a person
entitled to compensation other than the policyholder is null
and void. In this respect, insurance contract terms must not
deviate from minimum terms stated in the ICA.

Any terms or conditions that deviate from the provisions of
the ICA to the detriment of the policyholder shall be null and
void if the policyholder is a consumer or other natural person.
This rule also applies if the policyholder is a company that,
in terms of the nature and scope of its business or activities
or other circumstances, can be compared to a consumer as a
party to the contract signed with the insurer.

It must be noted that the ICA does not apply to reinsurance.
Reinsurance falls under the principle of freedom of contract,
and parties can imply extraneous terms into them.

In addition to legislation, the general principles of insurance,
contract law and tort law are applicable to insurance contracts
and policies. The principles set obligations on both the insurer
and the policyholder or insured. These include, inter alia, the
principle relating to unreasonable contractual terms.
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1.5 Are companies permitted to indemnify directors
and officers under local company law?

Under the Finnish Limited Liability Companies Act, members
of the board of directors, members of the supervisory board
and the CEO are liable for the damages that they, in violation
of the provisions of said Act or the articles of association of
the company, have, in their duties, deliberately or negligently
caused to the company, a shareholder or a third party. As for
other employees and directors, the company is vicariously
liable for damage caused by an employee or director through
an error or negligence at work.

Finnish companies typically obtain liability insurance — at
least for their CEOs and board members.

1.6 Are there any forms of compulsory insurance?

Mandatory and statutory forms of insurance include, e.g.,
occupational accident and death insurance, motor liability
insurance, patient insurance and environmental damage
insurance. There is a specific act on each of them, defining
the situations where an insurance policy must be taken out.
Health insurance, unemployment security and the national
pension are also compulsory forms of insurance in Finland.
There are also compulsory forms of liability insurance for
professionals in certain sectors, such as attorneys.

2 (Re)insurance Claims

2.1 In general terms, is the substantive law relating

to insurance more favourable to insurers or insureds?

It cannot be directly stated that the substantive insurance
legislation is clearly more favourable to either the insured
or the insurer. However, in situations where an insurance
company provides insurance to a consumer or another natural
person or legal person that in terms of the nature and scope
of its business or other activities or other circumstances can
be compared to a consumer as a party to the contract signed
with the insurer, the ICA provides somewhat strong (or at
least stronger) protection for the insured in relation to the
insurer. The ICA is therefore protective of the consumer and
comparable natural and legal person. The insurer cannot, for
example, impose more strict terms than what would follow
according to the law.

The ICA establishes rights and obligations regarding the
disclosure obligations of the policyholder, the insured and the
insurer, as well as the conditions for insurance compensation.
However, it must be noted that the ICA does not apply to stat-
utory insurance unless it concerns insurance governed by the
Motor Liability Insurance Act, the Patient Injury Act or the
Environmental Damage Insurance Act.

The provisions of the Consumer Protection Act also apply
to all forms of insurance, excluding statutory insurance and
group life insurance for employees or equivalent benefits
granted by a municipal pension institution. From the perspec-
tive of an ordinary consumer, the legislation is therefore more
favourable to the insureds. The law also regulates various
quality requirements and quality controls for insurers.

The ICA does not apply to reinsurance. In reinsurance, the
parties involved are both insurance companies and, hence,
consumer protection provisions or the protection of the
weaker party have not been considered necessary.
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2.2 Can a third party bring a direct action against an

insurer?

Yes. Pursuant to Section 67 of the ICA, under general liability

insurance, the injured party is entitled to claim compensa-

tion in accordance with the insurance contract direct from the

insurer, if:

1)  theinsurance policy has been taken out pursuant to laws
or regulations issued by the authorities;

2) the insured has been declared bankrupt or is otherwise
insolvent; or

3) the general liability insurance has been mentioned in
marketing efforts launched to promote the insured’s
business.

However, if the insurer accepts a claim made by the injured
person, such acceptance is not binding on the insured.

2.3 Can an insured bring a direct action against a

reinsurer?

As the ICA does not apply to reinsurance, this possibility
remains unregulated. In Finland, situations where an insured
brings a direct action against a reinsurer can be considered
extremely rare in legal practice and literature.

One case where such situation arose is the Supreme Court’s
judgment KKO0:1994:71. In this case, the action could be
brought against the reinsurer for the reason that the insur-
ance company’s claims business had been outsourced to the
reinsurance company. Notwithstanding the above, we believe
that this case — due to the very specific merits of the case
and because the Supreme Court did not consider the right to
present a claim towards the reinsurer — cannot be considered a
precedent, but the legal position remains unclear.

2.4 What remedies does an insurer have in cases

of either misrepresentation or non-disclosure by the
insured?

According to the ICA, where the insured of a non-life insurance
has provided false or incomplete information before the
issuance of the insurance or after the insured event has
occurred, the insurer has the right to terminate the contract
during the insurance period based on misrepresentation or
non-disclosure. The false or incomplete information must be
such that if the insurer had known the true state of affairs, it
would not have granted the insurance.

Further, if the policyholder or the insured has acted in bad
faith under a non-life insurance policy when fulfilling the
duty of disclosure, the insurer is not bound by the policy and
is entitled to retain all premiums paid even if the insurance
expires. If the policyholder or the insured has, either wilfully
or through negligence, which cannot be considered slight,
failed to fulfil their duty of disclosure, compensation may be
reduced or refused.

2.5 Is there a positive duty on an insured to disclose

to insurers all matters material to a risk, irrespective of
whether the insurer has specifically asked about them?

Under Section 22 of the ICA, the policyholder and the insured
shall, before the issuance of an insurance contract, give true
and complete answers to the insurer’s questions which may
be of importance for the assessment of the insurer’s liability.
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Moreover, throughout the insurance period, the policyholder
and the insured shall rectify any errors or deficiencies that
they may discover in the information given to the insurer. The
insurer is not required to disclose information that the insurer
has not specifically asked for.

Reinsurance contracts vary in this respect, and they more
closely align with the obligations outlined in general contract
law principles. The principle of fidelity between the parties may
create a positive duty to disclose all matters material to a risk,
despite the insurer having not specifically asked about them.

2.6 Is there an automatic right of subrogation upon

payment of an indemnity by the insurer or does an
insurer need a separate clause entitling subrogation?

Under Section 75 of the ICA, after the insured has received
compensation from the insurer, the insured’s right to recover
compensation for the loss from a third person is subrogated
to the insurer only if such third person has caused the occur-
rence of the insured event wilfully or through gross negli-
gence or is liable to pay compensation under law irrespective of
their negligence. Provisions on the limitations on the insurer’s
subrogated right in some insurance lines are set forth in the
Product Liability Act.

The insurer’s right to subrogation is limited when the third
person is an individual or employee, government official or
another person deemed equivalent in Chapter 3 of the Tort
Liability Act (412/1974) for whom another party is under vicar-
ious liability.

3 Litigation — Overview

3.1 Which courts are appropriate for commercial
insurance disputes? Does this depend on the value of

the dispute? Is there any right to a hearing before a
jury?

The appropriate court is not determined based on the value of
the dispute. Insurance-related disputes are, regardless of the
monetary interest of the case, considered by the general courts,
i.e., district courts (as the court of first instance), the courts of
appeal and the Supreme Court. Under the ICA, any statement
of claim based on either a decision made by the insurer on a
claim or another decision that affects the position of the poli-
cyholder, the insured or another party entitled to compensa-
tion or benefits shall be filed within three years from the date
on which the party concerned received the insurer’s written
notice of the decision and the time limit. The statement of
claim shall be filed within the three-year time limit under
penalty of forfeiture of the underlying right.

The procedural rules, including the rules for determining
jurisdiction, set out in the Code of Judicial Procedure (4/1734),
apply to insurance-related disputes. The dispute is, as a rule,
considered by the district court with jurisdiction over the
place where the defendant has its domicile (forum domicili).
However, in practice, a choice of court agreement is often
applicable for corporate customers.

Insurance-related disputes may also be resolved by arbitra-
tion. If the relevant insurance policy provides for an agree-
ment to arbitrate, the dispute shall be resolved by arbitration.

In addition, the Finnish Financial Ombudsman Bureau
(FINE) also handles insurance disputes and can give the parties
solution recommendations. These recommendations are not
binding by nature, but, in practice, insurance companies tend
to follow the recommendations to a great extent. The rightto a
hearing before a jury is not applicable under Finnish law.
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3.2 What, if any, court fees are payable in order to
commence a commercial insurance dispute?

The general courts charge a court fee. The court fee for initi-
ating a civil case, such as an insurance-related dispute, before
a district court acting as the court of first instance is currently
EUR 610.

3.3 How long does a commercial case commonly take

to bring to court once it has been initiated?

The length of the process varies largely depending on the
district and the circumstances of the case in question. The
handling time in the general courts s, especially in the capital
region, currently regrettably long. Considering the possibility
of appeal, it may take several years (even up to three to five
years) to obtain a final judgment.

4 Litigation — Procedure

4.1 What powers do the courts have to order the
disclosure/discovery and inspection of documents in

respect of (a) parties to the action, and (b) non-parties
to the action?

Under the Code of Judicial Procedure, the court may, upon
a party’s request, order that an object or document shall be
brought to court if the object or document could be of signif-
icance as proof or that an inspection shall be conducted if the
inspection could be of significance in obtaining proof. Such
request and order may be addressed to the parties of the dispute
as well as to third parties who hold possession of the relevant
object or document. The party who requests the document
must be able to identify the document and prove thatitisin the
possession of the person against whom the request is made.

Where considered necessary, the court may order the party
or other person in question to fulfil the obligation under threat
of a fine, or that a distraint officer shall bring the document or
object to court.

4.2 Can a party withhold from disclosure documents
(a) relating to advice given by lawyers, or (b) prepared

in contemplation of litigation, or (c) produced in the
course of settlement negotiations/attempts?

Yes, a party may successfully objectto the request, for instance,
on the grounds that the document in question contains trade
secrets or is subject to legal privilege.

4.3 Do the courts have powers to require witnesses

to give evidence either before or at the final hearing?

A general obligation to testify applies as amain rulein Finland,
and witnesses are heard in the main hearing. Witnesses are
typically required to appear in court under the threat of facing
a fine. A witness will be issued a written summons for the
trial and is expected to be present at the specified time unless
special circumstances such as illness or disruption of public
transport prevent attendance.

Thewitnesshasadutytotell the truth. Should the witnessbe
discovered altering the truth or withholding information, they
may face charges for making a false statement. Nevertheless,
individuals have the privilege against self-incrimination.
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There are exceptions to the general obligation to testify. For
instance, family members and certain other people may be
exempted from testifying under the Code of Judicial Procedure.
Additionally, a witness has the right to decline making a state-
ment that would reveal a trade or professional secret, unless
there are compelling reasons to disclose such information.

4.4 Is evidence from witnesses allowed even if they

are not present?

Awritten testimony thathasbeen prepared for pendingor early-
stage proceedings may not be used as evidence. Consequently,
witnesses must be heard orally in the main hearing.

In principle, the witnesses must attend court in person.
However, testimony may be allowed remotely, for example by
video or telephone, if the court considers it appropriate or if
there is another specific reason. Such a reason could be, for
example, if the witness would incur unreasonable costs to
attend court or if they are unable to attend the main hearing
due toillness.

4.5 Are there any restrictions on calling expert
witnesses? Is it common to have a court-appointed

expert in addition or in place of party-appointed
experts?

An expert witness is heard on empirical rules requiring special
knowledge and on their application to the circumstances
arising in the matter under court consideration. Although a
court may appoint an expert witness, the expert witnesses are
typically called by the parties, not by the court. Certain people
may be required to act as expert witnesses by virtue of their
public office, other functions or other special provisions.

Asfor therestrictions on expert witnesses, an expert witness
must be known to be honest and competent in their field of
expertise. Mostimportantly, a person who has a connection to
the matter or a party in a manner that endangers their impar-
tiality may not serve as an expert witness.

Under the Code of Judicial Procedure, an expert witness shall
present their statement in writing. However, an expert witness
shall, under certain circumstances, additionally be heard in
courtin person.

The expert witness is obliged to remain truthful under
penalty of prosecution. The expertis also entitled to a reason-
able fee.

4.6 What sort of interim remedies are available from

the courts?

The precautionary measures available are stipulated in Chapter
7 of the Code of Judicial Procedure and consist of three kinds
of precautionary measures, i.e., attachment of real or movable
property to secure a debt owed, attachment of object or other
given property to secure ownership or another prior right,
and other precautionary measures (so-called “general precau-
tionary measures”). Decisionsto order a precautionary measure
are taken by the general courts and enforced by bailiffs.

As for an attachment, the applicant must demonstrate: (i)
that it is probable that the applicant holds a debt or other type
of right; and (ii) that there is a danger that the opposing party
will hide, destroy or convey its property, or take other action
endangering the payment of the debt or other right of the appli-
cant. Correspondingly, general precautionary measures (where
a court may prohibit the opposing party, under a threat of fine,
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from performing or refraining from performing certain acts)
require prima facie evidence of another right of the applicant and
a danger that the opposing party may hinder or undermine the
realisation of the right of the applicant or essentially decrease
the value or significance thereof. Additionally, when deciding
on a general precautionary measure, the court shall take into
consideration that the opposing party does not suffer undue
inconvenience in comparison with the benefit to be secured.

Before a precautionary measure can be enforced, the appli-
cant must, as a rule, lodge with the bailiff a security for loss
that the opposing party may incur as a result of the precau-
tionary measure.

4.7 s there any right of appeal from the decisions

of the courts of first instance? If so, on what general
grounds? How many stages of appeal are there?

Ajudgment of a district court may be appealed to the compe-
tent court of appeal. If a party wishes to appeal the district
court’s judgment it shall, at the latest on the seventh day after
the day when the district court’s judgment was issued, declare
its intent to appeal under threat of forfeiting their right to be
heard, and file the written appeal within 30 days from the date
of the judgment.

In a civil case, such as an insurance claims case, an appeal is
subject to leave for continued consideration granted by a court
of appeal. This shall be granted if:

i thereis cause to suspect the correctness of the final result
of the decision of the district court;

ii. it is not possible to assess the correctness of the final
result of the decision of the district court without
granting leave for continued consideration;

iii. in view of the application of the law in other, similar
cases, itis important to grant leave for continued consid-
eration on the matter; or

iv.  thereis another important reason for granting leave.

Ajudgment of a court of appeal may be further appealed to
the Supreme Court. To appeal a decision of the court of appeal,
a leave to appeal shall be requested from the Supreme Court.
Leave to appeal may be granted only if it is important to bring
a case before the Supreme Court:

i for a decision with regard to the application of the law in
other similar cases or because of the uniformity of legal
practice;

ii.  ifthereisaspecialreason for this because of a procedural
or other error that has been made in the case on the basis
of which the judgment s to be reversed or annulled; or

iii.  if there is another important reason for granting leave to
appeal.

The requirements for leave to appeal are restricted and high.
Thus, in practice, it is very rare that the Supreme Court would
grant leave to appeal and, therefore, the majority of cases are
finally settled by the court of appeal.

4.8 Is interest generally recoverable in respect of

claims? If so, what is the current rate?

Interestis, upon the request of a party, generally recoverable in
respect of claims.

Unless otherwise agreed, the obligation to pay interest is
determined under the Interest Act (633/1982). Under Section
4 of said Act, the amount of interest is seven percentage points
higher than the reference rate (i.e., the interest rate applied by
the European Central Bank to its most recent main refinancing
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operation carried out before the first calendar day of each half-
year rounded up to the nearest half-percentage point) in force
at the time in question.

The reference rate from 1January 2026 to 30 June 2026 is 2.5
per cent, and the interest rate for late payment in commercial
contracts is 11.5 per cent.

4.9 What are the standard rules regarding costs?

Are there any potential costs advantages in making an
offer to settle prior to trial?

The costs of the trial consist of court fees to the state and costs
incurred by the parties, including attorneys’ fees.

The party who loses the matter shall, as a rule, be liable for
all reasonable legal costs incurred by the necessary meas-
ures of the opposing party. This rule is, however, not absolute
and the court may, for example, under certain circumstances,
reduce the payment liability of the party. As a further example,
the parties shall, as a rule, be liable for their own legal costs if
several claims have been made in the same matter and some of
them are decided in favour of one party and some in favour of
the other party.

A settlement offer made before or during the proceedings
can be a factor to be considered when the court decides on the
liability to cover the counterparty’s legal and other costs. In
the case of a settlement, the parties often agree also on the
reimbursement of legal costs.

4.10 Can the courts compel the parties to mediate
disputes, or engage with other forms of Alternative

Dispute Resolution? If so, do they exercise such
powers?

The courts cannot compel the parties to mediate disputes or
engage with other forms of Alternative Dispute Resolution.
However, the courts are, in matters that could be settled,
required to try to persuade the parties to settle the matter. The
courts offer court mediation in civil matters as an alternative
to court proceedings. When the matter is considered suitable
for a court mediation, the courts encourage the parties to refer
their dispute to court mediation. However, commencing a court
mediation requires that both parties give consent to mediation.

4.11 If a party refuses a request to mediate (or engage

with other forms of Alternative Dispute Resolution),
what consequences may follow?

A party cannot be forced to mediate or engage with other
forms of Alternative Dispute Resolution and, therefore, there
are no sanctions or direct consequences as such. However,
the court may, in practice, draw conclusions from the parties’
behaviour when considering the matter under the theory of
free evidence.

Alternative Dispute Resolution would be applicable based
on an explicit agreement on Alternative Dispute Resolution
concluded between the parties. Should a party refuse to
comply with the agreement, this would, in practice, constitute
abreach of such agreement.
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5 Arbitration

5.1 What approach do the courts take in relation
to arbitration and how far is the principle of party

autonomy adopted by the courts? Are the courts able
to intervene in the conduct of an arbitration? If so, on
what grounds and does this happen in many cases?

Arbitration is widely used in the resolution of commer-
cial disputes, including insurance-related cases. Finnish
insurance policies applicable to large corporate customers
commonly include a clause on dispute resolution referring to
arbitration instead of the general courts.

The Finnish Arbitration Act (967/1992) is largely based on the
UNCITRAL Model Law on International Commercial Arbitration
of 1985. In December 2025, the Finnish Ministry of Justice
published the working group report proposing a reform of the
Finnish Arbitration Act and recommending the enactment of
a new Arbitration Act, based on the UNCITRAL Model Law on
International Commercial Arbitration, with the aim of modern-
ising Finnish arbitration legislation to reflect developments in
international arbitration practice, and to support the compet-
itiveness of arbitration in Finland. The reform is still pending.

However, arbitration under the Arbitration Rules of the
Finland Chamber of Commerce (FAI Rules) is often used in
insurance policies governed by Finnish law.

A valid arbitration agreement excludes the jurisdiction of
the general courts. Therefore, if an agreementrefers the matter
to arbitration, a Finnish court cannot, per se, hear the matter.
However, if a proceeding is initiated in a general court despite
the existence of the arbitration agreement, the opposing party
must invoke the arbitration agreement before it states its case
on the merits in the general court.

If the arbitration is not governed by the FAI Rules, the courts
have the authority to designate arbitrators under specific
circumstances. In ad hoc arbitration, a party has the option to
petition the court for the appointment of an arbitrator if the
opposing party neglects to propose one, if a designated arbi-
trator becomes unavailable, or if the parties are unable to
reach a consensus on a sole arbitrator. The court may dismiss
an arbitrator based on negligence or unjustifiable delay of the
proceedings.

Finally, a valid arbitral award has the same legal effects as a
court decision and may also be, under the Enforcement Code
(705/2007), enforced by the enforcement authorities, in cases
where a Finnish court has issued an enforcement order.

5.2 Is it necessary for a form of words to be put into
a contract of (re)insurance to ensure that an arbitration

clause will be enforceable? If so, what form of words is
required?

Any existing or future dispute in a civil or commercial matter
which can be settled by agreement between the parties may
be referred to arbitration. There is no prescribed wording that
mustbe adhered to for the arbitration agreement to be enforce-
able. However, an arbitration agreement must be concluded in
writing.

5.3 Notwithstanding the inclusion of an express

arbitration clause, is there any possibility that the
courts will refuse to enforce such a clause?

A court may examine the validity and scope of an arbitration
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agreement if such request is made before them, for example,
when ruling on the enforcement of the award. The court may
also, on a party’s request, set an arbitration award aside if, for
example, the arbitration tribunal has exceeded its authority.

It must be noted that an arbitration agreement concluded
between a company and a consumer before a dispute emerges
is not binding on the consumer. Further, should the arbitra-
tion agreement be considered unreasonable, the court may set
the agreement aside.

5.4 What interim forms of relief can be obtained in

support of arbitration from the courts? Please give
examples.

Under the FAI Rules, before the case file is transmitted to the
arbitral tribunal, and in appropriate circumstances even there-
after, the parties may apply to any competent judicial authority
for interim measures of protection. The application of a party
to a judicial authority for such measures is not considered an
infringement or a waiver of the arbitration agreement.

5.5 Is the arbitral tribunal legally bound to give
detailed reasons for its award? If not, can the parties

agree (in the arbitration clause or subsequently) that a
reasoned award is required?

This is not particularly regulated in the Finnish Arbitration
Act. Thus, thelaw does notimpose an obligation on an arbitral
tribunal to give reasons for its award. The parties may agree
that the award shall be reasoned. In practice, reasoning is
included in awards in the majority of cases, even if the parties
have not specifically requested for reasoning.

On the other hand, in arbitration governed by the FAI Rules,
the arbitral tribunal shall state the reasons upon which the
award is based, unless the parties have agreed that no reasons
are to be given.

5.6 Is there any right of appeal to the courts from

the decision of an arbitral tribunal? If so, in what
circumstances does the right arise?

An award cannot be appealed to the courts on the merits
and, according to the FAI Rules, an award shall be final and
binding on the parties. However, an award may, under certain
restricted circumstances, be declared null and void or set aside
by the court. Declaring an award null and void or setting an
award asideis, in practice, extremely rare and the threshold for
doing so is somewhat high.

6 Hot Topics

6.1 In your opinion, are there any current hot topics
which relate to insurance and reinsurance issues in

your jurisdiction? If so, please set out briefly any
which are of particular note.

Anincreasing trend within the claims sector has been the ever-
greater complexity of the underlying facts in insurance claims
(e.g., professional liability in software development deliveries,
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cyber risks, pharmaceutical products). This often prolongs
the handling times of claims to several years because of exten-
sive document and information requests from insureds and
the obligatory use of external experts in the claims-handling
process, often leading to dissatisfaction among insureds. This
dissatisfaction then results in sometimes unnecessary and
exhausting claims in litigation or arbitration.

Another trend has been a change in the distribution of insur-
ance products. Because of longer distribution chains and tech-
nology platforms — and the bundling of ancillary insurance
products together with other products and services — claims
have also become more complex, and the different roles of
participants have been more and more difficult to differentiate.

In addition to distribution, various ways of offering insur-
ance or insurance-adjacent services have also become more
common. An operator’s service portfolio may include both
traditional insurance products and services that do not meet
the definition of insurance. This creates challenges from
both a financial regulation and a taxation perspective and
often gives rise to organisational complexities. Furthermore,
the market has seen the emergence of service concepts that
lie at the margins of what is defined as insurance, where, for
example, a group formed on the basis of a specific membership
participates in peer-to-peer compensation arrangements.

The past year has witnessed a surge in the subscription of
health insurance policies as well as a 27 per cent rise in claims
and disputes relating to compensation for personal injury and
medical expenses. Claims and disputes relating to compen-
sation for damages caused by extreme weather and natural
disasters (mainly storms and flooding) are also on the rise,
often placing an onerous burden of proof on the policyholder
in demonstrating extraordinary weather conditions and
involving the interpretation of complex limitation clauses.

Fraud cases have become more frequent in the field of insur-
ance than before. This development can be seen in particular
in matters concerning business interruption insurance, credit
loss insurance, and in cases where there are multiple parties
from multiple countries involved.

The FIN-FSA issued in 2024 numerous findings and recom-
mendations relating to best practices regarding the manage-
ment, operation and remuneration of insurance companies.
The FIN-FSA made observations about shortcomings in the
operations of the board of directors of insurance companies
and the marketing of insurance products. These new recom-
mendations have now been followed up by the FIN-FSA, and we
expect that instances of non-compliance with the new recom-
mendations resulting in administrative sanctions may increase
in the future. Furthermore, it is likely that more emphasis will
be placed by the FIN-FSA in the coming years on the supervi-
sion of sustainability disclosures by insurance companies with
more guidance and sanctions being imminent.
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practice, and the practice is nowadays unparalleled in the Finnish market in terms of lawyer headcount as well as breadth and depth of the
practice, making it the largest insurance practice in Finland. Olli is recognised as the leading practitioner within Fintech (Band 1) and is
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Antonina Paasikivi is a counsel at Waselius with over 15 years of diverse experience in advising companies in relation to dispute resolution
matters. She advises and represents clients in litigation and arbitration, especially in disputes related to employment, contracts and tort liability.

In addition, Antonina is also known for advising national and international insurance companies on claims-related questions and disputes.
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Waselius is a Finnish business law firm, committed to providing highly

specialised legal services in complex business transactions. Our firm has

broad experience in cross-border transactions and other legal matters with

international implications. We are especially renowned for high-end advice

within the fields of banking and finance, insurance, mergers and acquisi- WAS E I I U S

tions, capital markets, dispute resolution, intellectual property rights, tax

law, real estate, employment law as well as EU and competition law.
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